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Instructions for how to link your external accounts to your
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Link accounts. Transfer funds. Make loan payments.

Have an account with another financial institution you’d like to link to your Connexus account?

This guide will explain how! Once your accounts are linked, you can easily transfer funds to and from
your Connexus account and use external accounts to make Connexus loan payments. Use the Table
of Contents below to access instructions and get started.
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Making Transfers on a Mobile Device

Linking an external account and transferring funds to and from your Connexus account using your
smartphone or mobile device is as simple as 1, 2, 3:

1. Link an account
2. Verify an account
3. Make a transfer

Follow the instructions in the three steps below to get started.

Step One: Link an Account on Mobile

We currently offer two options for linking an external account to your Connexus account on a mobile
device. Instructions for both are listed below.

Option A: Link External Accounts Instantly (recommended)
This first option eliminates the need to wait for trial deposits and allows you to start transferring funds
to and from your Connexus account within minutes. Please note that you must have access to your

external account(s) online in order to link to your Connexus account.

If this option to instantly link accounts doesn’t work, you should follow the instructions for manual
linking.

Come s oy
Accounts Q,
@ XTRAORDINARY CHECKING *****00-02

$750.00 -
1. Log in to your Connexus Digital Banking account using your

$400:00 username and password.
@ PERSOMAL LOAN *****00-144

$3.006;00 - i

2. Navigate to “Transfers.”
o———
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ConneXiis ot}

Transfers

E

/O%J—‘ Link an

Account

Activity
View transfer history

« Transfers
~ Link an Account

Select an option below to add a new account

4 Linkan account instantly
s credentials y for your

@ Linkanaccount manually

Send money to another Connexus
Credit Union member

Comneftus o

< Link an Account

LogIn
w
Example Bank Co.

Please enter your U.S. Bank login credentials. -

Username - U.S. Bank

Password

CconneXlis

Credit Union

3. Tap “Link an Account” in the upper right.

4, Tap “Link an account instantly.”

5. Search for your external financial institution from the menu
that appears.

6. Select your financial institution. If your financial institution does
not appear, you can still link your account manually using your

account and routing number.

7. You will be prompted to enter the username and password
associated with the financial institution that holds the external
account. You may be required to complete Multi-Factor
Authentication for your external account. Once you submit this
information, your accounts will get verified in real time.

8. You will see a list of the accounts that you hold at the external
institution. Toggle the switch on the right side to select the checking
and/or savings accounts you’d like to link to your Connexus account.
Tap “Done.”

Note: You can only link accounts on which you are an owner or signer.
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< Make a Transfer

9. Your external account is now linked to your Connexus account.

It will appear in the accounts dropdown in the Transfers tab.

From account You can now make a transfer using this external account.
® INNOVATIVE CHECKING ****** 00-02
®$779
i Note: Please allow 1-3 business days for transfers to complete.
® EXTERNAL ACCT ***** 00-28 >
® $1,300.86.
®= TJ =] =]

rrrrrrrrrrrrrrrrr

Option B: Link External Accounts Manually (use if Option A doesn’t work)

This option for account linking will require you to wait for trial deposits from Connexus to show up in

your external account(s) in order to verify them.

Come s Iy
Accounts a,
L] ;’;;ﬂakflgl;ﬂ“ ICI I.IZE.‘K\:‘IG seee2D0-02
1. Log in to your Connexus Digital Banking account using your
400,00 i username and password.
$3.000,00 oo _
2. Navigate to “Transfers”.
®
BT ¢ &8 ®
oO—
) .
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ComneXiis a

Transfers

|
Q{J,_j Link an
Account

o

Activity >

View transfer history

3. Tap “Link an Account” in the upper right.

@ < 8 @
Accounts Tansters  Bilpay  MobileDeposit  More
« Transfers

~ Link an Account

Select an option below to add a new account

4 Linkan account instantly
Sign in with the credentials you use for your

[@ Linkanaccount manually

4. Tap “Link an account manually.”

Send money to another Connexus
Credit Union member

@ < 8 @

Accounts Tansers  BilPay  Mobile Deposit  More

Conelus o

. Transfer to and from an external
account

External accounts are the accounts you hold at

5. Tap “Checking” or “Savings” under “Account type.”

Account details©

M 6. Enter the routing number and account number for the external

Routing number

financial institution. You’ll also need to assign a nickname to this
account for easy identification in the future. Once complete, tap
“Continue.”
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< Transfers

< Confirm your identity

Please verify your identity before completing this
action.

Text Call

The verification code will be sent to your phone

7. You will be prompted with a security feature that requires

Standard messaging rates apply.

Send Code .
( )

authentication. To complete this step, verify a one-time passcode
via SMS message (text) or Voice call.

i} L= 8 ©

Accounts  Tansfors  BilPay  MobileDeposit  More
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Step Two: Verify an Account on Mobile

If you were able to link your account instantly following the instructions in Option A of Step One,
you do not need to verify your account and can skip to Step Three, Making a Transfer on Mobile.

If you needed to manually link your account following the instructions in Option B of Step One, you will
now need to verify your account by locating and reporting the two, small trial deposits that were made

into your account. Here’s how:

1. After two to three business days, access your external account and look for two
small trial deposits followed by a withdrawal of the total amount of those deposits.

2. Note the specific amounts of the two deposits (less than $1.00 each). You do not

need to note the withdrawal amount.

ComeXiis Iy

@ My Accounts v

& Transfers & Payments v

@ Open a New Account v . . .
-+ o 3. Log in to the Connexus App on your mobile device.
® ContactUs ~

e 4. Tap “More” then under the Utilities menu, tap “Settings.”
@ Setti

9 Lo ti & ATM:

& View Full Site

¥ App Feedback

© < 8 _O

ConeXtus o

Settings

Account ®>

Alert b2

Contact >

Face ID >

oot N 5. Tap the “Accounts” tab within “Settings.”

Security %

Snapshot >

Delete Account >

()
e ConnexusCU.org | info@connexuscu.org | 800.845.5025
Co””e ”5 PO Box 8026, Wausau, WI 54402-8026 8

Credit Union



< Accounts

I External Account

Confirm,
12345801 O

. 6. Tap the “Confirm” button tied to your external account
at the top.

I MEMBER SHARE SAVINGS 5
seses420-01

E k= =] ]
Aceounts e WPy Mableepest
< Confirm External Accounts

EXAMPLE BANK, It may
days for those transactio
We ask you te confirm the transactin amounts to
ensure you're th

wner of this EXAMPLE BANK
account.

7. Enter the first and second trial amounts and tap “Confirm.”

® o 2 @

Rccounts  Transters  BilPay  MobileDeposit  hore
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Step Three: Make a Transfer on Mobile

Once your external account is linked and verified, you can easily transfer funds to and from your

Connexus account. Here’s how:

Come s ]
Accounts Q
@ XTRAORDINARY CHECKING *****00-02

$750.00 sisci o

® REGULAR SAVINGS ACCOUNT
ssanng0en

$400.00 -

® FERSONAL LOAN *****00-144

$3,000.00

Comneflus o

Transfers

LELCE] Link an
Transfer Accour

>

CconneXlis

Credit Union

1. Navigate to “Transfers.”

2. Tap “Make a transfer.”
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< Make a transfer

MEMBER SHARE SAVINGS

® $500.00

Ta account
® XTRADRDINARY CHECKING
$750.00

3. Tap “From” and “To” accounts in the dropdown menus.

ot External accounts will be indicated by an icon and the nickname
when you chose for the account.

One Time
B

Memo

Transfer from savings

Aecounts Tansters  Depsst  BllPay Mere

N Make a transter
$750.00
How much
$100.00

When

4. Enter an amount, frequency, and date. Then tap
One Time
- . “Review transfer” to confirm the transfer.

04-20-2022

st o sovngs Note: Please allow 1-3 business days for transfers to complete.

Learn more about our Transfer policy and Limits

CO””e .”50 ConnexusCU.org | info@connexuscu.org | 800.845.5025 11

Credit Union PO Box 8026, Wausau, W1 54402-8026



Making Transfers on a Desktop or Laptop

Linking an external account and transferring funds to and from your Connexus account using your

desktop or laptop computer is as simple as 1, 2, 3:
1. Link an account
2. Verify an account

3. Make a transfer

Follow the instructions in the three steps below to get started.

Step One: Link an Account on a Desktop or Laptop

We currently offer two options for linking an external account to your Connexus account on a desktop
or laptop. Instructions for both are listed below.

Option A: Link External Accounts Instantly (recommended)

This first option eliminates the need to wait for trial deposits and allows you to start transferring funds
to and from your Connexus account within minutes. Please note that you must have access to your
external account(s) online in order to link to your Connexus account.

If this option to instantly link accounts doesn’t work, you should follow the instructions for manual
linking.

ConneXiis .

sfers & Payments  OpenaNewAccount  MyOffers  Contact Us

Dashboar ...... @ = 1. Log in to your Connexus Digital Banking

account using your username and password.

2. Under the Transfers & Payments menu,
click “Make a Transfer.”

pppppppp
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Con Us* =

Cradit Union

Dashboard  MyAccounts  Transfers & Payments  OpenaNewAccount My Offers  Contact Us

Transfers ©

Make aTransfer  Scheduled  Activity LmkanA(cwmo

@ XTRAORDINA... ***++00-02 @ $1,517.20

3. Click “Link an Account.”

How Much

When

ConneXus: e

‘Cradit Union.

Dushbowd  MyAccouns  Transfers &tPayments  OpenaNewAceount  MyOfirs  ConactUs
Transfers 2

Make aTransfer  Scheduled  Activity  Link an Account

e o 4. Click “Link an Account.”

Link an Account

“ Link an Account

5. Click “Link an account instantly.”
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=2 citi
[Ebank  TRUISTRY

©PNC =

< Link an Account

< Link an Account

cccccc

ConneXis

Credit Union

$100715

6. Search for your external financial institution
from the menu that appears.

7. Select your financial institution. If your
financial institution does not appear, you can
still link your account manually using your

account and routing number.

8. You will be prompted to enter the username
and password associated with the financial
institution that holds the external account.

You may be required to complete Multi-Factor
Authentication for your external account. Once
you submit this information, your accounts will
get verified in real time.

9. You will see a list of the accounts that you
hold at the external institution. Toggle the
switch on the right side to select the checking
and/or savings accounts you’d like to link to
your Connexus account. Tap “Submit.”

Note: You can only link accounts on which you
are an owner or signer.

ConnexusCU.org | info@connexuscu.org | 800.845.5025

PO Box 8026, Wausau, W1 54402-8026

14



10. Your external account is now linked to
Transfers @

MakeaTransfer  Scheduled  Activity  Link an Account

your Connexus account. It will appear in the
accounts dropdown in the Transfers tab.

You can now make a transfer using this external
account.

Note: Please allow 1-3 business days for
transfers to complete.

Option B: Link External Accounts Manually (use if Option A doesn’t work)

This option for account linking will require you to wait for trial deposits from Connexus to show up in

your external account(s) in order to verify them.

Dashboar .. . O

2 isyour contact

Checking

I INNOVATIVE CHECKING

I XTRAORDINARY CHEC.

Deposits. lext 15
ADDITIONAL SAVINGS... $1.300.86 © 1 pe
MEwBER SHARE sav s

ConneXis

Credit Union ”5
Daushbosrd  MyAccounts  Transfers & Payments  Open a New Account My Offrs

Transfers

Make aTransfer  Scheduled  Activity Unk.\nAuuunO
Accounts

@ XTRAORDINA... **""00-02 @$1517.20

How Much

When

conneXlis

Credit Union

1. Log in to your Connexus Digital Banking
account using your username and password.

2. Under the Transfers & Payments menu, click

) “Make a Transfer.”

saction 526356

3. Click “Link an Account.”
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B S GorChRrTD Gontem s Gon
Transfers °
Make a Transfer ~ Scheduled  Activity  Link an Account
e 4. Click on “Link an Account.”
o
Link an Account 't

“ Link an Account

5. Click “Link an account manually.”

. Transfer to and fro ternal
account

6. Click “Checking” or “Savings” under
“Account type.”
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5 7. Enter the routing number and account

number for the external financial institution.

You’ll also need to assign a nickname to this

account for easy identification in the future.
o Once complete, click “Continue.”

< Confirm your identity

8. You will be prompted with a security

C et ) feature that requires authentication.

To complete this step, verify a one-time
passcode via SMS message (text) or Voice call.
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Step Two: Verify an Account on a Desktop or Laptop

If you were able to link your account instantly following the instructions in Option A of Step One, you

do not need to verify your account and can skip to Step Three, Making a Transfer on a Desktop or

Laptop.

If you needed to manually link your account following the instructions in Option B of Step One, you will
now need to verify your account by locating and reporting the two, small trial deposits that were made
into your account. Here’s how:

...........

CconneXlis

Credit Union

=[]

JOHN SMITH

1. After two to three business days, access your
external account and look for two small trial
deposits followed by a withdrawal of the total
amount of those deposits.

2. Note the specific amounts of the two
deposits (less than $1.00 each). You do not
need to note the withdrawal amount.

3. Log in to your Connexus Digital Banking
account using your username and password.

4. Under the profile icon in the upper right,
click “Settings.”

5. Click the “Accounts” tab within “Settings.”

ConnexusCU.org | info@connexuscu.org | 800.845.5025
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ConneXus ®

Cradit U

MyOffers  Contact Us

Settings ©

Profile  Security  Contact

6. Click the “Confirm” button tied to your
[reowmonans ) external account at the top.

Checking

IXTRnORD\NhRVCHECK\ -
External (Transfer) Accounts

| PrmaRy crecin &

comeis .

Dashboard My Accounts | Comfirm Trial Deposits MyOffers  ContactUs

Settings e
IIIIO : 7. Enter the first and second trial amounts

[pesmncrcos and tap “Confirm.”

|xrkAoRmNva CHECKI.
Extemal (Transfer) Accounts

PRIMARY CHECKING

Step Three: Make a Transfer on a Desktop or Laptop

Once your external account is linked and verified, you can easily transfer funds to and from your
Connexus account. Here’s how:

ConneXiis a

Cradit Union

Dashboard

Dashboar @

= 4 & 1. Under the Transfers & Payments menu,
= click “Make a Transfer.”

|;Twmwmmm n o N

[rrsoromae e s

"AnumuNmsAlecs smas © 1 pencing wansaction $263.56

MEMBER SHARE SAVI 000
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ConneXlis'

e Union

Dashboard  MyAccounts  Transfers & Payments  OpenaNewAccount My Offers  Contact Us

Transfers

Make aTransfer  Scheduled  Activity  Link an Account
Accounts

@ XTRAORDINA... **""00-02 @$1517.20

How Much

When

ConneXus:

et Union

Dashboard  MyAccounts  Transfers & Payments  Open a New Account.

Transfers

Make aTransfer  Scheduled  Activity  Link an Account

Accounts

@ XTRAORDINA.. *++100-02 @ $1.517.20 @ ADDITIONAL SAV... "0

How Much
$10000
When

One Time 01-09-2023

CconneXlis

Credit Union

MyOffers  Contact Us

2. Click “From” and “To” accounts in the
drop-down menus. External accounts will be
indicated by an icon and the nickname you
chose for the account.

3. Enter an amount, frequency, and date.
Then click “Review Transfer.”

Note: Please allow 1-3 business days for
transfers to complete.
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Linking a View-Only Account (No Transfers)

If you don’t need the ability to make transfers to or from your Connexus account to another external
account but would simply like the ability to view the balance and transactions on your external
account, you can link a View-Only Account. Please note that not all financial institutions or account
types allow View-Only linking.

Linking a View-Only Account on Mobile

Comnefiis o
Accounts Q
@ XTRAORDINARY CHECKING *****: 00-02
$750.00 . L. i
1. Log in to your Digital Banking account.
@ REGULAR SAVINGS ACCOUNT
»»»»» 00-01
$400:00 5 2. Tap “Accounts.”
* FEHSDN;‘\L LCf/\N HTAOO;,“M
$3,000.00 curer e 3. Scroll to the bottom of your screen and tap “Link and View
) External Accounts.”
? v/ 2 B
o
<
Link Accounts X
-
A e
+ i 4. Search for the name of your external financial institution.
o o
4. e
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Link Accounts 24
2 veRiFY

o

Example Bank Co

. 5. Enter your login credentials and tap “Submit.”
6. Complete the multi-factor authentication prompt.
(This may take some time to gather your account information.)

O thawte

Othawte g

ComneRiss o
Accounts Q

® XTRAORDINARY CHECKING ***** 00-02

$750.00 ~eeoen

® REGULAR SAVINGS ACCOUNT

sty 7. Now that your accounts are linked, you can view your accounts
within the Connexus App. They will be categorized under
® PERSONAL LOAN ***** 00-144
$3,000.00 e “External Accounts.”

® EXTERNAL ACCOUNT

$400.00 5atarce a o 15 5ot 2022
@
® o 8
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Linking a View-Only Account on a Desktop or Laptop

CopeXus: =[]

Dashboard s w . L. .
1. Log in to your Digital Banking account.
o
u 2. Under the profile icon in the upper right,
| . click “Settings.”
[rsoromsnr e s .
[AoumoNALsAwN(.S P © 1 pencing wonsaction -5263.58

MEMBER SHARE SAVL... 0o

Settings @
3. Click on the “Accounts” tab.

Recent Login Activity

My Accounts Tonslers & oyments  OpenaNewAciount  MyOffers  Contact U
Settings ©
bl Securty Comtact  Accourts Shared Access  Applications

4. Click on “Link an External Account.”

|\NNOVATWE(HECK\N5

|xonRmNAwy CHECK

| prmany creckn
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5. Click on “Link an external account to view
balances and transactions.”

6. Search for the name of your external
financial institution.

7. Enter your login credentials and click

“Submit.”
conneXus ®
8. Complete the multi-factor authentication
et i prompt. (This may take some time to gather
ettings
D N CrT— your accou nt information_)

9. Now that your accounts are linked, you can

|INNOVATWE CHECKING

view your accounts within Connexus Digital

[rrsomnssvanca.. o,

Banking. They will be categorized under

“External Accounts.”
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Questions?

Thank you for using our External Account Transfers Guide! If you need support or have questions that
were not addressed in this guide, please contact a team member in our Member Contact Center at

800.845.5025 and we’ll be happy to help!
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